
7e S€pffib€r 2012 Ron& DellaGetiuby
25 DawsonDrive
&rgh l"o l{arsh

DearPetermd Devi4

We wanted to thank you boffr fo the rcce, nre* you carried
ort on orn bungalow,

The ortension was amuch needed implovemantto onbome ard tbe&ivervay adds
'kerbrypeal'.

You urcle both promp( efEcicnt and profcssiooal st all times. thc stadard of wort
sad€d oU rcexeellent ard adohed on origind desigo perfectly. Depite dre poor
urcder cmditions, you rvorted though and completed the proiect within th desir€d
timescale.

We also csurot fault your pcrsond pride in foUtmrt, with you eosning cv€ry
elerent $,4$ as re$ested md maintainiag conta4*Iouhad leftO continue this
lsvcl of custon€r scrrrice.

We have alreadybegun to reconmend youboth to tiods andfamity ad wouldt,l
hesfume to use your company agah should u,c rcquirc any furtter rrcr*.

YorrsFaithfully

RonmdDella


